
ATTACHMENT A  

Strategies for the Sustainability of Online Access Centres 
 
 
Tier 1  

 
All tiers of government to: 
 

1) continue and increase work with relevant agencies in their jurisdiction to 
encourage greater delivery of their services through OACs, taking into account 
the different State models. 

 
2) identify existing funding programs that could be accessed by existing centres 

to help address any immediate funding needs – these programs to be promoted 
to centres. 

 
3) explore how relevant existing programs can be made more flexible to support 

existing online access centres, eg re-engineering of existing program 
structures. 

 
 
Tier 2 
 

4) Australian Government to capture and disseminate useful and practical 
information to assist the Management Committees on online access centres. 

 
5) All tiers of governments to commence a stocktake of existing centres to get a 

better understanding of the current status of the centres.  It is envisaged that 
the stocktake would make use of relevant mapping and spatial data tools. 

 
 
Tier 3 
 

6) States and local governments to develop initiatives to foster and sustain 
community participation.   

 
7) All tiers of Government to develop initiatives to foster private sector 

participation through local businesses. 
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