
Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

VMOL - Visual Manufacturing 
Online

Project sought to test, trial and demonstrate online intranet/internet 
technology in an actual product design or product refinement process

QMI - Queensland 
Manufacturing 
Institute

Industrial 
machinery & 
equipment 
manufacturing

1

ABCD - Australian Building and 
Construction Database

Project sought to establish the benefits for the architecture, engineering and 
construction industry of linking an existing online multimedia network to an 
actual construction site; To establish benchmarks and review the costs of 
benefits of e- data exchange

Insearch Ltd -
University of 
Technology Sydney

Building & 
Construction

1

ACTEW Mobile Maps Project Project developed an information system, called ACTEW Mobile Maps, 
designed to improve operational efficiency and service delivery of all 
utilities and local government authorities

CSIRO Mathematical 
& Information 
Sciences

Utilities 1

VADO - Visual Applications and 
Diagnostics Online

Project sought to promote and assist Australian companies in exploring the 
benefits of using online technologies in maintenance, equipment monitoring 
and  support; Project includes a comprehensive range of initiatives to help 
SMEs & larger companies understand the technical aspects of incorporating 
Internet based video & data communication technologies into their products, 
services & corporate operations

IRIS - Industrial 
Research Institute 
Swinburne, Swinburne 
University of 
Technology

Industrial 
machinery & 
equipment 
manufacturing

2

Applied Solutions - projects designed to use online technology to provide solutions to everyday problems 
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

AEDOL - Australia Earth Data 
online

Prototype system developed and used to demonstrate the capabilities of 
advanced technology computer based facility in acquiring, harmonizing and 
interpreting spatial data & satellite imagery for assessing natural resources 
concerns

Technik P/L Spatial Industry 2

Livestock Exchange Online Sought to establish an Internet Auction Platform for the sale of cattle VLE - Victorian 
Livestock Exchange

Livestock 
Farming

4

E-Com Adviser Project developed a web-delivered advisory package to help SMEs identify 
and explain commercial and legal issues regarding e-commerce; Also 
developed an Intranet package that provides a roadmap and check list for 
setting up an e-commerce facility, from conceptual stage to the conduct of 
business online

Gilbert & Tobin Legal & 
Accounting

4

Online Livestock Exchange Project sought to establish and implement an electronic livestock marketing 
system that can operate in conjunction with the current physical auction 
system, enabling accurate animal assessment and linkage with all member 
livestock exchanges throughout Australia.

SAO - Saleyard 
Operators Association 
of NSW Inc.

Livestock 
farming

5

SA Local Govt Procurement 
Project

Project will roll out a whole of local government e-procurement solution for 
South Australian councils and their suppliers, to demonstrate the potential 
for savings and efficiencies for both buyers and suppliers.

CPC - Council 
Purchasing Co-
operative Limited

Government 5

Data Warehouse - Projects that will make industry information easier to access for businesses and 
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

W-BISS -  Web Based Industry 
Support Service

Project sought to develop a full-search web based industry capability 
database

Warren Centre for 
Advanced Engineering

Multi-Industry 1

Regulation Analysis Service Using the meat industry as a pilot, the project sought to develop an electronic 
system for analyzing legislative/regulatory impacts on food businesses

Rural Action P/L Food 1

COPE - Continuing Online 
Professional Education

Project trialed the development and delivery of accounting modules via the 
Internet as a more flexible and cost effective way to meet the educational 
needs of accountants

Access Australia CMC 
P/L

Legal & 
Accounting

2

Australian Tourism Data 
Warehouse

Project established a central storage facility for tourism products and 
destination information from all Australian States and Territories

Australian Tourist 
Commission

Hospitality & 
Tourism

4

Beef Industry Website Website developed provides an independent listing facility for bulls & semen 
for sale, allows use of the 'BreedObject' technology to describe and rank 
bulls for profitability and provides access to industry genetic evaluation 
details for each bull

AGBU - Animal 
Genetics and Breeding 
Unit; joint institute of 
UNE & NSW 
Agriculture

Livestock 
Farming

4

Screen Industries Online Sought to develop new business data mgt. systems integrated with Internet 
and intranet technologies to deliver membership services, public information, 
commercial transactions, industry business-to-business networking, 
government & agency liaison

AFC - Australian Film 
Commission

Media 2

Industry Network - Projects designed to establish extranets for a specific industry or sector
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

AANX - Australian Automotive 
Network eXchange

Project was designed to advance the use of e-commerce within the 
automotive industry through the establishment of an automotive Intranet 
system that would provide secure and guaranteed transmission of all types of 
data between participating members

FCAI - Federal 
Chamber of 
Automotive Industries

Automotive 3

Flornet - Australian Floral 
Industry online Network

Project designed to provide an online communications system to the three 
strata of the floral industry

Petals Network Flower 3

WIN - The Wine Industry 
Network

Project sought to establish a portal to support the needs of the wine industry BIG -  Barossa 
Infrastructure Group

Wine & Liquor 3

RailHub - Trains on the Internet Railhub enabled rail carriers and their customers, as well as other contractors 
(e.g. marine terminals, consolidators, container storage yards) to exchange 
information about equipment and cargo in a managed environment using the 
Internet

Tradegate ECA Rail 3

Anglicare Australia National IT 
Network

Pilot project tested new approaches to the national contracting of services 
through the use of the Internet to enable national programming and service 
development

Anglicare Australia Welfare 4

Ipswich Business Online Project will connect clusters or business groups through e-commerce Ipswich City Council Multi-industry 4

Community Sector Online Project will provide a flexible technology framework as a shared resource to 
members of the community welfare sector; project will make available a 
suite of shared & off-the-peg websites with built-in functionality

ACOSS - Australian 
Council of Social 
Service

Welfare 4
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Recipient
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Aged Care Online Project established a gateway (<www.agedcareonline.com>) which care 
providers can use as an economical way of accessing a variety of software 
applications for the management of aged care facilities.

eGlobal Pacific Aged care 5

Tasmanian Design and 
Development Company Retail 
Web Site

Project sought to build a web presence to showcase the work of about 160 
artists, designers, artisans and crafts people who make products for sale via 
the portal.

Roar Three Arts 2

COOP - Community Owned and 
Operated Portals Initiative

Project sought to develop and pilot test a model for the rapid adoption of e-
commerce by SMEs in Australia.

ETC - Electronic 
Trading Concepts

Multi-industry 3

Albany Gateway Project developed a regional portal for Albany and its surrounding regions. Edith Cowan 
University; project 
now under Albany 
GateWAy Cooperative

Multi-industry 3

Building and Construction online Project sought to accelerate online services in the building and construction 
industry by providing online services and the roll-out of hardware/software.

HIA - Housing 
Industry Association 
Ltd

Building & 
Construction

3

My South West Portal has been designed to market the South West region of Western 
Australia

Bunbury Chamber of 
Commerce and 
Industry

Multi-industry 4

Portal - projects designed to encourage an industry or a region to move online by providing a facility for 
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Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

Commercial Road Transport 
Industry Portal

Portal will provide a single entry point for the Industry and will encourage 
uptake of e-commerce and the associated use of common standards and open 
technologies

Adacel Technologies 
Ltd

Transport 4

Yamba Online Project was designed to develop a Website for businesses in Yamba area and 
to establish a local value added ISP to provide local businesses with access 
to a range of online services; <www.yambansw.com.au> 

Yamba District 
Chamber of Commerce

Multi-industry 4

Commercial Furniture Industry 
Portal

Project will create a portal for the Commercial Furniture Industry 
Association of Australia Ltd (CFIAA); <www.commercialfurniture.net>

Tecknowlogy P/L Furniture 4

Water Industry Alliance Portal Portal has been developed to promote clustering between SMEs involved in 
the commercial development of South Australia's water industry. This is 
being used to rapidly disseminate vital project opportunities to members and 
to host 'virtual meetings' to facilitate timely response to extremely short lead 
times.

WIA -  Water Industry 
Alliance, Inc.

Water 4

TTE - Thoroughbred Transaction 
Exchange

Project will establish a portal to create a focal point for the thoroughbred 
industry to cooperate and share information on breeding and racing data

Badranad P/L Sport & 
Recreation

4

E-Retailing & Distribution for 
Regional Supermarkets

Project is designed to establish a retail community portal that is expected to 
enhance operations and improve information flow along the supply chain.

United Star 
Supermarkets Ltd.

Food 5
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

KAOL - KU Arts Online The project is designed to benefit the indigenous Australians and their art 
and craft centres in northwest South Australia by unifying stock control and 
improving retail management.

Pitjantjatjara 
Yankuytjatjatara (PY) 
Media Aboriginal 
Corporation

Arts 5

Cootamundra A portal will be established to create an online presence and develop the e-
commerce capability of businesses in the Cootamundra district. This is 
expected to create opportunities for economic growth in the region through 
alliances, shared services and collaborative industry development.

Cootamundra Devt 
Corporation Ltd (CDC)

Multi-industry 5

Flinders Ranges Online 
Reservations System

Project will assist tourism accommodation providers in this remote region by 
providing an online reservation systems.

NRDB - Northern 
Region Development 
Board

Hospitality & 
Tourism

5

I-Build: Skilling the Construction 
Industry for E-commerce

A single entry point will be established for the building industry that can 
provide access to general industry information, tender listings, online 
training courses, and project and document management applications.

MBA - Master 
Builders Association

Building & 
Construction

5

Delivering Export Business 
Facilitation Through E-
Collaboration

The project sought to develop a B2B online solution to enhance the export 
competitiveness of the spatial information industry by facilitating web 
collaboration between SME members of the industry cluster.

The South Australian 
Spatial Information 
Industry Cluster 
Incorporated

Spatial Industry 5
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

Dubbo City Online E-commerce 
Site

The project sought to enhance the already existing portal 
(<www.dubbo.com.au>) by adding e-commerce capabilities expected to 
benefit some 1800 local businesses.

Dubbo City 
Development 
Corporation Ltd

Multi-industry 5

PECC - Procurement Electronic 
Commerce & Communication - 
Healthcare (2nd phase)

Sought to introduce e-commerce into the pharmaceutical supply chain, 
initially working with 6 wholesalers and 700 suppliers

DIST Health 2

Food and Beverage Procurement 
Project

Online procurement project using established software for ordering and 
logistics in the Tasmanian Food and Beverage Sector

TECC - Tasmanian 
Electronic Commerce 
Centre

Food 3

Virtual Supply Chain 
Management for the Franchise 
Industry

Sought to encourage the early and easy adoption of electronic commerce 
with a low cost generic e-commerce supply chain management solution 
applicable to and scalable for the franchise sector

Intranet Australia Franchise 3

Newsagency Industry Electronic 
Commerce Group

To establish an e-commerce infrastructure for newsagents and their suppliers 
nationwide that would enable them to provide banking, insurance, bill 
paying and other services

ANF - Australian 
Newsagents Federation

Office & Paper 
Products

3

Supply Chain Management - Projects designed to improve the flow of products and services from producer 
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

MIPP - Multi Industry 
Procurement Project

Use of industry-proven software for ordering, inventory control and logistics 
fulfillment in the mining and associated industries

TECC - Tasmania 
Electronic Commerce 
Centre P/L

Multi-industry 3

Tasmania Online Logistics Project established an online logistics system for Tasmania which will allow 
all Tasmanian businesses to get quotes, make bookings, track consignments 
and make payments online

TECC - Tasmania 
Electronic Commerce 
Centre P/L

Transport 4

Transport Hub - Electronic 
Messaging Service

Project will deliver 'open' trading community services, using the Internet to 
allow SMEs to exchange purchase orders & acknowledgements, freight 
bookings and proof of deliveries over the Internet; expected to reduce costs 
for the transport industry and increase their efficiency; Transport Hub will 
integrate automated freight bookings within the procurement process

CSC Australia Transport 4

OPEN - Office Products E-
commerce Network

Sought to deliver a B2B e-commerce solution for the office products 
industry that is affordable and accessible by bona fide industry members

PeCC Office & Paper 
Products

4

Market Boomer (Hospitality 
Online Trading Community)

Project sought to establish an online trading community for members of the 
Queensland Hotels Association and their suppliers using the 
"marketboomer" technology

Simple Purchasing 
Network P/L

Hospitality & 
Tourism

4
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

Remote Business Australia Project will develop a marketplace to address the supply chain needs of 
SMEs in Alice Springs and Central Australia, thereby allowing these 
businesses to benefit from supply chain efficiencies and from increased 
work opportunities in the area.

Remote Australia P/L Multi-industry 5

Conception to Consumption: 
Facilitating the Food Production 
Value Chain Through online 
Technology

Project will implement e-commerce technologies to offer primary beef 
producers and small retailers opportunities to create value chains to 
efficiently manage the process of beef production.

Crossakiel P/L Food 5

Creating More Time to Promote 
and Sell Books

Project has enabled booksellers to trade electronically with key suppliers 
using a common inventory management system and through the 
establishment of standards for information exchange in the publishing 
industry.

Business to 
Business.com P/L 
(trading as Pacstream)

Printing & 
Publishing

5

Australian Information Security 
Demonstration Site

Developed a demonstration and awareness site on IT&T security Australian IT&T 
Security Forum

IT 2

Medi-Safe Communication 
(Secure Email Pilot Program)

Piloted the use of secure online technologies within the Gold Coast's health 
sector

The Competitive 
Option

Health 3

Security Solutions - Projects designed to develop technologies to address security concerns over the use of 
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

E-Safe Communications Sought to link GPs & specialists to hospitals and community health services 
via a secure email and communications technology 

TCO - The 
Competitive Option

Health 4

Global Secure Messaging 
(formerly Online Document 
Exchange)

Project has trialed the online DX system, which allows organizations to  
securely exchange electronic documents, based on public infrastructure in 
state government agencies, a law court and five law offices

Global Secure 
Messaging P/L

Legal & 
Accounting

4

Australian Electronic Trading 
Network

Project will establish a portal for national and international trade, in which 
all users have been authenticated via a rigid 100 point check

Ai Group - Australian 
Industry Group

Multi-industry 4

Patient Centred Data Using Smart 
Cards

Pilot project integrates Internet, public key and smart card technologies to 
provide a portable, private and secure method for sharing patient health data 
among health care providers; <www.smartcard.com.au>

Smart Card 
Applications

Health 4

Super EC Programme Project created the standards, relationships & processes for the automated 
exchange of superannuation information across all industry stakeholders; 
<www.superec.org.au>

Super EC Council Finance & 
Insurance

4

EBOM - Electronic Business 
Oriented Method

Project will define an engineering approach for the development of cross-
sector EC  message standards

BT Financial Group Multi-industry 5

Standards Setting - project primarily designed to establish common standards for a particular industry or 
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Name Description / Objectives
Principal Grant 

Recipient
Industry Focus

Funding 
Round

E-Hub: The Electrical & Data 
Cabling Industry EC initiative

Project developed open standards for the electrical and cabling industry 
which delivered uniformity across trading documents and electronic 
catalogues for the industry.

Universal Exchange 
Services P/L

Building & 
Construction

5

simpleTEN: TCF - B2B Hub Project established a facility for providing b2b e-commerce services to the 
textile, clothing & footwear market towards the adoption of standards in the 
industry for messaging and product identification.

Telstra Corporation 
Limited

Clothing & 
Footwear

5

Electronic Commerce for SME 
Exporters

Feasibility study was conducted to determine the barriers faced by SME 
exporters in using e-commerce to effectively administer their export 
activities

Victoria's Golden 
Region, Inc.

Multi-industry 2

Others - Training or research on e-commerce
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Metro QLD

Metro NSW - 
Sydney

Metro ACT

Metro VIC - 
Melbourne
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Metro ACT

Non-metro VIC - 
Pakenham

Metro NSW - 
Sydney

Non-metro NSW - 
Forbes

Both metro & 
non-metro

SA - 
Adelaide

ITOL Research Monograph 
Final Draft (17-07-02)     



Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Metro NSW - 
Sydney

Metro ACT

Metro NSW - 
Eveleigh

Metro NSW

Non-metro NSW - 
Armidale

Metro NSW - 
Sydney
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Global VIC - 
Melbourne

Non-metro NSW - 
Armidale

Non-metro SA - 
Barossa 
Valley

Metro NSW - 
Sydney

Metro VIC - 
Melbourne

Non-metro QLD - 
Ipswich

Both metro & 
non-metro

NSW - 
Redfern
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Both metro & 
non-metro

WA - Perth

Non-metro TAS

Metro NSW - 
Sydney

Non-metro WA - 
Albany

Metro ACT - 
Canberra

Non-metro WA - 
Bunbury
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Metro VIC - 
Melbourne

Non-metro NSW - 
Yamba

Metro NSW - 
Wyong

Both  metro 
& non-metro

SA - 
Adelaide

Non-metro NSW - 
Richmond

Both  metro 
& non-metro

QLD - 
Acacia 
Ridge
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Non-metro NT

Non-metro NSW - 
Cootamundr

a

Non-metro SA - Port 
Augusta

Metro NSW - 
Sydney

Non-metro SA - North 
Adelaide
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Non-metro NSW - 
Dubbo

Metro NSW - 
Sydney

Both metro & 
non-metro

TAS - 
Launceston

Metro VIC - 
Melbourne

Metro NSW - 
Sydney
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Both metro & 
non-metro

TAS - 
Launceston

Both metro & 
non-metro

TAS - 
Launceston

Metro NSW - 
Sydney

Metro NSW - 
Sydney

Metro NSW - 
Sydney

ITOL Research Monograph 
Final Draft (17-07-02)     



Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Non-metro NT - Alice 
Springs

Non-metro VIC - 
Doncaster

Metro NSW - 
Sydney

Metro ACT - 
Braddon

Both metro & 
non-metro

QLD - Gold 
Coast
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Both metro & 
non-metro

QLD - Gold 
Coast

Metro NSW - 
Annandale

Metro VIC - 
Melbourne

Both metro & 
non-metro

NSW - 
Sydney

Metro NSW - 
Sydney

Metro NSW - 
Sydney
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Appendix A: Description of ITOL Projects funded in Rounds 1-5 (grouped by Project type)

Scope of 
Collaboratio

n
Base

Metro VIC - 
Melbourne

Metro NSW - 
Sydney

Metro VIC - 
Ballarat & 
Geelong
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