Indigenous Communications Program

Community Phone Nomination and Agreement Form

What is on offer

The department offers the - Supply and installation of a free phone (fixed community phone or
community: satellite mobile phone) for community use
Free delivery
Supply of prepaid calling cards (satellite mobile phone only)
Responsibility for maintaining and repairing the fixed community phone,
but you will help if we ask you
Two-year extended warranty on the satellite mobile phone

Community responsibilities: - Encourage the community to look after the phone
- Ensure everyone in the community can use the phone
Advise the department on 1800 355 014 if the fixed community phone
and/or the satellite handset is not working (do not ring Telstra direct)
Help community members understand how to use the fixed community
phone or satellite handset

Give the department any information you can provide if we ask about the
phone or handset

Indicate the community’s preference for a fixed phone or satellite handset

Fixed phone—the community receives: Satellite handset—the community receives:
A fixed community phone that operates with - Asatellite handset complete with everything
prepaid cards and offers some free calls required to work properly
Instructions on how to use the phone - Three years’ rental paid by the department for the
Help to keep the phone working satellite handset line
Free emergency calls - Up to three lots of prepaid cards
Free incoming calls - Free emergency calls
Free incoming calls
Please tick Please tick

About your community (please print)

Community name: State/territory:

Alternative community name: GPS coordinates:

Please also attach a map showing how to get to your
community.

How many people are usually in the community,
inCIUding children (tO be ellglble, your Number of peop'e in Community:
community population must be under 50)?

Is the community occupied for more than six
months of the year? Yes / No




Are there permanent dwellings in the community? | Yes/ No

If yes, how many are there? Number of dwellings:

Any particular issues / circumstances within the Yes/ No

community that we should know about—for Details:

example health or safety issues, difficulty getting

to existing (closest) telephone? Please provide

detailed information.

Is there a phone in the community? Yes/ No

If not, distance to nearest public access phone. Distance: Town:
Is there reliable mobile coverage in your Yes/ No

community?

If yes, how many people have mobile phones? Number of people with mobiles:

Indicate the community’s preferred locations
for a fixed phone. (Provide two sites. Take
into account 24-hour accessibility and
lighting).

Please attach a sketch or location map
showing where the phone would be installed.

Nominating officer
(The person who identified the community as
needing a telephone.)

Name (please print):
Phone:

Email:

Position:

Signatures panel

Community representative

If the community’s preference is for a
satellite handset, please provide the name
of the responsible corporate organisation
and contact details for a person within that
organisation. The satellite handset will be
registered to the organisation.

I understand the community’s responsibilities for the phone
and | have consulted with the community.

Name (please print):
Phone:
Email:

Signature:

Name and signature of endorsing
Australian Government or state or local
government official:

I acknowledge and confirm the need for a phone and certify
the information contained in this form is correct.

Name (please print):
Phone:
Email:

Signature:

Date

/ /2011

Please return the completed form to the Department of Broadband, Communications and the Digital Economy by
post: GPO Box 2154 Canberra ACT 2601; email: ICP@dbcde.gov.au; fax: 02 6271 1435.
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