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What markers of success can government, industry and other stakeholders establish? 

§         We need to be able to benchmark against existing indicators (eg income, staff employed).  Other markers could be the level of engagement and participation by the community.

How will we know when we have maximised the potential of Australia’s participation in the digital economy?

§         We should benchmark with other countries, develop international indicators, for example, the number of innovators/innovative services.

§         One issue is defining Australian-based companies.  For example, staff can be internationally based, and work for an Australian firm.  How do we define an Australian firm – CEO is in Australia, most of the staff, the company based in Australia by the service i.e. servers/hardware are in another country? 
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What categories of Public Sector Information (PSI) are most useful to industry and other stakeholders to enable innovation and promote the digital economy? 

§         It is difficult to identify and prioritise content/information.  If the premise was that all information should be made available under a Creative Commons licence, agencies could identify when something should not be made available due to privacy, security etc. 

What are priority issues that will facilitate the use of PSI? 

§         Priority issues: copyright/licences, protocols for ‘orphan works’, risk management frameworks, workplace and general community skills regarding making content available and how it can be used and re-used.

If PSI is made open access, what are the best formats to enable and promote use and reuse? 

§         Formats should be standardised as open and not linked to a particular product.  Digital preservation should be taken into account when identifying formats. 

If PSI is made open access, what licensing terms would best facilitate and promote its use and reuse? 

§         Creative Commons. 

Should licensing terms distinguish between commercial uses and non-commercial uses and reuses? 

§         Yes. 

 Are there other examples of innovative, online uses of PSI? 

§         The State Library of Queensland has added digitised cultural heritage photographs to Flickr Commons (following the example of the Powerhouse Museum and the State Library of New South Wales).  

§         The State Library’s digital content is also made available via Wikipedia and YouTube.  This content includes films from the State Library’s heritage collections and contemporary recordings made by the State Library.  

§         The State Library’s Picture Queensland website provides access to digitised photographs from the State Library’s collection and from 19 Queensland cultural institutions (public libraries and museums).  This state repository then contributes to PictureAustralia, the national database maintained by the National Library of Australia.   

§         The State Library’s digital collections are also made available online to the Queensland Department of Education to support the Queensland school curriculum.   
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What more can industry and other stakeholders do to address concerns about consumer privacy and online safety? 

§         There is a range of training and support options that could be delivered both online and onsite using existing networks such as public libraries.   

What more can be done to increase trust and confidence in online transactions? 

§         More can be done in education and marketing.  Most people only hear the horror stories about online transactions, which are often linked to other countries.  

§         Banks/financial institutions should have user-friendly descriptions of what their service/protective methods are.  

§         All online transactions could link to a ‘what is the risk?’ government-maintained site. 

§         There could be financial incentives for people to use online transactions. 

What is needed to address the small to medium enterprises (SME) concerns identified above? 

§         Training, incentives and consortium opportunities that allow SMEs to build online joint services but deliver specific/localised products and awareness-raising initiatives.  

§         The Government should set the example of safe and secure online transactions.
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What can industry and other stakeholders do to assist the Government’s existing efforts to develop the digital and media literacy skills of Australians? 

§         The education sector should deliver agreed competencies as part of the standard reading/writing and arithmetic syllabus, regardless of the area of study.  Digital literacy should not be delegated to students who elect an IT stream. 

§         Information and training resources could be developed for targeted industries. For example, The writer’s guide to making a digital living produced by the Australia Council for the Arts.

§         Existing agencies such as public libraries could be funded to increase their digital literacy training that many libraries are currently offering to the general community. 

§         The State Library of Queensland currently provides community training on Internet access, searching and safety and Web 2.0 opportunities.  The State Library has successfully delivered statewide training initiatives in regional and remote communities, including in remote Aboriginal and Torres Strait Islander communities.
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Does Australia’s copyright law unreasonably inhibit the operation of basic and important internet services? If so, what are the nature of such problems and practical consequences? How should these be overcome? 

 §         Uncertainty in the interpretation and application of the ‘flexible dealing’ provision and the lack of case law inhibits public libraries’ use of online content delivery. The consequence is a skew in online collections to public domain material and a lack of contemporary or unpublished materials available online.
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What, steps, if any, should Government take to promote the greater adoption of teleworking and videoconferencing? What impact do Operational Health and Safety laws have on the uptake of teleworking and videoconferencing in your industry? 

§         Videoconferencing is linked to infrastructure availability.  And there also needs to be robust internet access in regional Australia.

