Just a quick note that itemizes the important things as I see them in this Digital Economy. 

1.       Nothing is going to happen until legislation is passed that forces Telstra to separate their wholesale from their retail network. That seems to be on the cards so I’ll say no more.

2.       We agree that almost all the new industries are being built round “media”, and that means interactive media, not broadcast. The problem for e-governance, as you’ve already found out, is in introducing a consultation method without the host getting abused by people who are unused to being given the opportunity to participate. Believe me we know. If you click on this link http://www.edna.edu.au/edna/go/networks and go to the bottom, where it has the most popular tags for the edna community, and click NetworkArch(ives), you’ll find three years of conversations which were very colourful, particularly in the early stages. It takes time to settle things down, which does happen (over time) so long as the moderators are patient.

You should note that the application being used is a moodle, not a blog. I hope you will also give some consideration to the suggestion that a blog is NOT the ideal tool for running consultations. 

One app which is even more accepted by online communities is forums. I’ll just leave you this link to give you an idea of how they are used by one of the most attended online (global) communities. http://www.sitepoint.com/forums/ It’s quite daunting on first inspection. But you’d have to know that this one has been developing (& self sustaining) for years, and is comprised of web designers and developers (people at home online). And yes, it is an Aussie owned site, so it’s a good indication of how some bright Melbourne lads are just “doing it” in the global digital economy. (It’s about 50 on Alexa’s top 100, I think)

 3.       Single Sign On. This, you would know, is happening via the Department of Finance (and EDS). The first stage should be ready by March (according to Peter Alexander) , with June being the deadline for stage 2. No exactly sure what this encompasses as there is nothing I can find, written. The original aim is to save citizens having to sign on to every government web site. But the effect will be (over time) to break down the barriers of people who “live” inside, and outside, government agencies. If a single web account could be issued – say by extending me.edu.au – to every citizen, we might find that this (defacto) learning account (as the Scots called them a few years ago) will act as the inspiration, and authorization, for Australian citizens in  digital world. It would also enable a citizen to aggregate their various records (health, education, etc)

4.       A quick note as to an e-gov starting point. The Australia.gov.au site is being renovated. I have already suggested, to many people over many years, that the obvious point, from an Australian citizen’s perspective, to go looking for the communities that stand between three levels of government, would be at (say) communities.australia.gov.au. I would hope that this may be more obvious now. The directory to different communities’ online areas will need the help of a few good librarians to put in place. This is extremely important as the basis of this directory will have implications for helping every national communities include their global peers. i.e. It needs National librarians to coordinate the development of the (virtual) infrastructure.

5.       Lastly, although just as important as any of the above, is the need to develop (and align) the communications networks which must support the information (only) networks which are being considered in isolation at present. You would understand that Skype is the best known of these (Vo)IP networks at present. But most are closed networks (so far as protocols and codecs are concerned). You would also realize that telcos are not going to push into this space as it massively cuts into their revenues. E.g. 3 offers Skype on their mobile network, but charges steep access fees in order to retain profits. The technology which could break this open (SIP) is readily available, but you won’t find the NREN’s cooperating to develop the next generation (presence) networks, which (due to their low cost) will encourage the rise of virtual (adhoc) networks built around global peer group and their communities of interest. Telcos, on the other hand, will keep reducing the cost of communications to  National institutions and large organisations, but do keep in mind that they (you?) are being subsidized by SME and individuals like me.

