
From: Joel Krose 
Sent: Wednesday, 2 November 2011 3:42 PM
To: Price Controls
Subject: Review of Retail Price control

Thank you for sending me the information on the discussion forum. I would like to make the following submission on the topic of Review of Retail Price Control. 

1. When Telstra was privatized and other service providers were offered licenses, the consumers expected removal of monopoly, improved customer service including self regulated price control by the service providers and a modernized and technically innovative edge. What actually occurred has been somewhat far from those expectations. It is therefore high time that the government addressed policy frame work in relation to price control within the Telecommunications industry.  

2. It is common knowledge that it is an essential part of any modern economy to have a well regulated telecommunication industry and in particular strict price control for the benefit of the consumers and in order to maintain vigilance to avoid consumer code transgressions.

3. In recent times numerous amendments have been made to the Telecommunications act however many of it does not represent the daily needs of consumers. Any legislative change that does not reflect the consumer sentiment would not serve any worthwhile purpose. 

4. There are numerous examples of Telecommunication Ombudsman’s ineffectiveness in resolving consumer complaints with regard to Telstra’s code of conduct. Australian Consumer and Competition Commission plays very limited role in consumer complaints related to Telecommunication Service providers as the current practice is for them to redirect consumers to Ombudsman’s office. I have personally been a victim of serious abuse by Telstra’s faulty accounting department leading to my personal losses amounting to several thousands of dollars and my complaints were not resolved by the Australian Consumer and Competition Commission or the Ombudsman. I therefore would like to emphasize the need for a total overhaul of the powers given to the Ombudsman’s office and the role it plays when attending to consumer complaints and Australian Consumer and Competition Commission’s authority to act on individual consumer complaints.  

Thank you for your attention.

Sincerely

Joel Krose  
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