From: Marie & Jim Arnold

Sent: Thursday, 20 March 2008 11:00 AM
To: National Broadband Network Taskforce
Subject: High speed Broadband

Hi

I think all Rims & Pairgain systems should be removed so people who are stuck behind them can also
have a choice of Isp for ‘fast’ broadband.

I am with Internode for Broadband and they along with other Isp’s have installed their own DSLAM
equipment into my exchange (Smithfield SA), but | am unable to utilize this as | am stuck behind a Rim.
Currently the only way to have “fast’ broadband behind a Rim is to sign up to Bigpond which I would
never do.

Thank you for reading
Marie



